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10.2   Claims Pricing and Adjudication Online Functionality

Paper claims entered into the MMIS through the Claims Entry windows and electronic claims submitted through the EMC Interface are edited, priced, and audited by the Claims Pricing and Adjudication function.  Claims Pricing and Adjudication allows authorized users to update claim information using windows through the claims correction process.  After entry or correction, claims are processed by the Claims Pricing and Adjudication logic in the determination of the claim’s base rate, reimbursement amount, and final disposition.

The online functional groups of the Claims Pricing and Adjudication Online are:

· Mass Adjustment Functional Group

· Suspense Release Functional Group

Each of these is described in detail beginning on the following page.
10.2.1   Mass Adjustment Functional Group

This functional group allows for entry and updating of claim mass adjustment request information.

The following GOTO table presents the GOTO navigation capabilities for the functional group.  For each GOTO option in the functional group, the following is identified: the subsystem and functional group navigated to when the GOTO option is selected, the window field used as the key field for the GOTO functional group, and the window name where the key field resides (if appropriate).

	GOTO Subsystem
	GOTO Functional Group
	Window Field
	Window 

	Control Panel
	None
	None
	All 


The following windows are used by the Mass Adjustment functional group:

· Mass Adjustment Selection

· Mass Adjustment 
The following data is displayed in the title bar of all windows (except search/selection windows) in this functional group:

· Batch Date
· Batch Number
· Request Number
NEW MEXICO OMNICAID MMIS CLAIMS SUBSYSTEM

WINDOW SPECIFICATION

MASS ADJUSTMENT FUNCTIONAL GROUP

MASS ADJUSTMENT SELECTION WINDOW

	Window Name:  W_CLM_MASS_ADJ_SEARCH

	Description:

The Mass Adjustment Selection Window is used to enter mass claim adjustments or mass credit transaction requests into the system for processing.  In a batch cycle, all claims meeting the search criteria are selected and processed.  All claims identified by a mass adjustment request are suspended.  The batch of suspended claims is held until the results of the request have been analyzed.  Processing of valid mass adjustments is then facilitated through the Suspense Release functional group.



	Special Security Requirements:
N/A



	Presentation Sequence(s):
Batch Date (descending), Batch Number (ascending), Request Number (ascending)



	Remarks:

N/A




NEW MEXICO OMNICAID MMIS CLAIMS SUBSYSTEM

WINDOW LAYOUT

MASS ADJUSTMENT FUNCTIONAL GROUP

MASS ADJUSTMENT SELECTION WINDOW
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NEW MEXICO OMNICAID MMIS CLAIMS SUBSYSTEM

WINDOW EXHIBIT

MASS ADJUSTMENT FUNCTIONAL GROUP

MASS ADJUSTMENT SELECTION WINDOW

	Field Name
	Table

Column Name
	Table Name
	Format
	Prot (A,C,N)
	Req

(A,C,N)
	Std Edits
	Specifications
	Note

Ref

	(Search For)
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Grouping
	

	Batch Date (YYDDD)
	C_BAT_JLN_DT_NUM
	C_ADJ_REQ_TB
	X(5)
	N
	A
	D
	Defaults the current date to Julian format.

YYDDD
	1,2

	Batch Number
	C_BAT_NUM
	C_ADJ_REQ_TB
	X(3)
	N
	A
	N
	
	3

	Request Number
	C_ADJ_REQ_NUM
	C_ADJ_REQ_TB
	9(7)
	A
	N/A
	N/A
	Multi-column list box
	

	Request Type 
	C_ADJ_REQ_TY_CD
	C_ADJ_REQ_TB
	X(1)
	A
	N/A
	N/A
	
	

	Batch Date
	C_BAT_JLN_DT_NUM
	C_ADJ_REQ_TB
	X(5)
	A
	N/A
	N/A
	Format:  YYDDD
	

	Batch Number
	C_BAT_NUM
	C_ADJ_REQ_TB
	X(3)
	A
	N/A
	N/A
	
	

	Adj Reason Code
	C_HDR_ADJ_RSN_CD
	C_ADJ_REQ_TB
	X(3)
	A
	N/A
	N/A
	 
	4

	Payment Type
	C_BAT_PYMT_TY_CD
	C_ADJ_REQ_TB
	X(1)
	A
	N/A
	N/A
	 
	4

	Requester ID
	C_ADJ_REQ_USER_ID
	C_ADJ_REQ_TB
	X(7)
	A
	N/A
	N/A
	
	

	Search
	N/A
	N/A
	Push Button
	N/A
	N/A
	N/A
	If selected, multicolumn list box is populated with requests matching the search criteria.
	

	Select
	N/A
	N/A
	Push Button
	N/A
	N/A
	N/A
	If selected, request is displayed in mass adjustment detail window allowing authorized user update capability. 
	

	New
	N/A
	N/A
	Push Button
	N/A
	N/A
	N/A
	If selected, mass adjustment detail window appears for entry of a new mass adjustment request.  
	

	Cancel
	N/A
	N/A
	Push Button
	N/A
	N/A
	N/A
	If selected, control is returned to the MMIS main control panel.
	


Notes:

1. Cannot enter a Batch Date > current date for New.

2. Cannot enter a Batch Date > 7 days old for New.

3. Batch Numbers entered must be 900 through 949.

4. The description from the value of the code is displayed.

________________________________________________________________________________________________________________________________

LEGEND:
For Prot and Req:
A = Always


For Std Edits:
D = Date Edit

V = Valid Value Edit






C = Conditionally



N = Numeric Edits
S = System Generated






N = Never    

NEW MEXICO OMNICAID MMIS CLAIMS SUBSYSTEM

WINDOW SPECIFICATION

MASS ADJUSTMENT FUNCTIONAL GROUP

 MASS ADJUSTMENT PAGE WINDOW

	Window Name:  W_CLM_MASS_ADJ_MAIN

	Description:

The Mass Adjustment Page Window is used to enter mass claim adjustment requests into the system for processing.  Adjustment criteria can be added, changed or deleted within this functional group.  In a batch cycle, all claims meeting the specified criteria are selected and processed.  All claims identified by a mass adjustment request are suspended.  The batch of suspended claims is held until the results of the request have been analyzed.



	Special Security Requirements:
N/A



	Presentation Sequence(s): 

Adjustment Criteria Type



	Remarks:

N/A




 NEW MEXICO OMNICAID MMIS CLAIMS SUBSYSTEM

WINDOW LAYOUT

MASS ADJUSTMENT FUNCTIONAL GROUP

 MASS ADJUSTMENT PAGE WINDOW 
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NEW MEXICO OMNICAID MMIS CLAIMS SUBSYSTEM

WINDOW EXHIBIT

MASS ADJUSTMENT FUNCTIONAL GROUP

MASS ADJUSTMENT PAGE WINDOW

	Field Name
	Table

Column Name
	Table Name
	Format
	Prot (A,C,N)
	Req

(A,C,N)
	Std Edits
	Specifications
	Note

Ref

	Batch Date
	C_BAT_JLN_DT_NUM
	C_ADJ_REQ_TB
	X(5)
	A
	A
	DATE
	Format:  YYDDD
	6

	Batch Number
	C_BAT_NUM
	C_ADJ_REQ_TB
	X(3)
	A
	A
	N/A
	
	6

	Request Number
	C_ADJ_REQ_NUM
	C_ADJ_REQ_TB
	9(7)
	A
	A
	S
	
	6

	Requester ID
	C_ADJ_REQ_USER_ID
	C_ADJ_REQ_TB
	X(7)
	A
	A
	N/A
	Populated with user ID
	6

	(Request Type)

· Replacement

· Void
	C_ADJ_REQ_TY_CD
	C_ADJ_REQ_TB 
	Radio Button 
	N 
	A  
	N/ A
	Default selection is Replacement.
	1

	Merge/Unmerge Client ID:
	B_ALT_ID
	C_ADJ_REQ_TB
	X(14)
	N
	C
	N
	Insert leading zero’s
	7, 8, 9

	FCN Date/Medium/Number (1)
	F_FCN_DT
	C_ADJ_REQ_TB
	Date
	N
	N
	N/A
	 
	11

	FCN Date/Medium/Number (2)
	F_FCN_MED_CD
	C_ADJ_REQ_TB
	X(1)
	N
	N
	V 
	 
	11

	FCN Date/Medium/Number (3)
	F_FCN_NUM
	C_ADJ_REQ_TB
	9(3)
	N
	N
	N/A
	 
	11

	 Adjustment Reason Code
	C_HDR_ADJ_RSN_CD
	C_ADJ_REQ_TB
	X(3)
	N
	A
	V 
	 
	3, 12

	(Payment Type)

· Pay Provider

· History Only
	C_BAT_PYMT_TY_CD 
	C_ADJ_REQ_TB 
	Radio Button
	N 
	A 
	N/A
	 Default selection is Pay Provider.
	1

	(Claims Status)

· Paid Only

· Denied Only

· Paid and Denied
	C_HDR_TXN_TY_CD 
	C_ADJ_REQ_TB 
	 Radio Button
	N 
	A 
	N/A
	Grouping.

Default selection is Paid Only.
	1

	+
	N/A
	N/A
	N/A
	N
	N
	N/A
	Inserts a row for Criteria Type
	

	-
	N/A
	N/A
	N/A
	N
	N
	N/A
	Deletes a selected row for Criteria Type
	

	Adjustment Criteria Type
	C_ADJ_SEL_DATA_CD
	C_ADJ_CRIT_TB
	X(2)
	N
	A
	V
	 Multi-column list box
	2,3, 10

	Lower Limit
	C_CRIT_LOWER_LMT
	C_ADJ_CRIT_TB
	X(17)
	N
	A
	N/A
	
	5, 7, 10

	Upper Limit
	C_CRIT_UPPR_LMT
	C_ADJ_CRIT_TB
	X(17)
	C
	C
	N/A
	
	4, 5, 7, 10


Notes:

1. Only one button may be selected from within this group.

2. If transaction control number (TCN) is selected as a Criteria Type, no other combinations of criteria types are allowed.  TCN must be by itself.  Other combinations are allowed without a TCN.  If error message occurs, the user must delete other selections or update (change) TCN.

3. The description from the value of the code is displayed.

4. Each of the following selected Adjustment Criteria Types protects the Upper Limit (no ranges allowed)  for add and update mode:

· Transaction Control Number

· Recipient ID

· Provider Number

· Rendering Provider Number

· Claim Type

· Exception Code


Upper Limit is not required when Adjustment Criteria Type is Transaction Control Number, Client ID, Billing Provider Number and Rendering Provider Number.

5. Lower Limit cannot be greater than the Upper Limit for add and update mode.    

6. Populated by the system.

7. Checks value(s) to see if they exit on database.  If value(s) don’t exit, post error that info entered is not on file. 

8. Merge/Unmerge Client ID must have Reason Code of 100 and Request Type = Replacement and Payment Type = History Only. 

9. Merge/Unmerge Client ID must have at least  a  TCN or Recip ID Adjustment Criteria Type.

10. Minimum Criteria must contain at least one of the following: TCN, Recip ID, Prov Num, Paid Dt, FDOS.  Combination other than TCN must have at least Paid Date or FDOS.  All values entered are checked to see it lower and upper limit ranges are on file.  If values entered are not on file, window error message appears indicating which criteria type not found.  Lower limit value cannot exceed upper limit value.  No duplicate Criteria types allowed. Date fields must be keyed in either mm/dd/yy or mm/dd/yyyy format with delimiters (/ slashes).  

· Trancaction Control Number (TCN):  must be 17 digits, must be on found either on Current or History file, must be used by itself without any other Criteria types.

· Recipient ID:  Must be 14 characters.

· Provider Number, Rendering Provider: Must be 8 characters.

· Claim Type: Must be 1 character.

· Major Program: Must be 3 digit numeric.

· Provider Type, Revenue Code: Must be 3 digit numeric.

· RA Number: Must be 9 digit numeric. Also check history table if not found on current table.

· Procedure Code: Must 5 character.

· DRG Code, Exception Code: Must be 4 digit numeric.

11. FCN can only be adjusted if Adjustment Reason code is on System List 4697 and F_RSN_CD for the FCN is on System List 4698 or 4699.

12. If the Financial Reason Code entered on the screen = ‘027’ then the Adjustment Reason entered on the screen must = ‘047’.
If the Financial Reason Code entered on the screen = ‘028’ then the Adjustment Reason entered on the screen must = ‘046’.
If the Financial Reason Code entered  on the screen = ‘029’ then the Adjustment Reason entered on the screen must = ‘044’.
________________________________________________________________________________________________________________________________

LEGEND:
For Prot and Req:
A = Always


For Std Edits:
D = Date Edit

V = Valid Value Edit






C = Conditionally



N = Numeric Edits
S = System Generated






N = Never    

10.2.2   Suspense Release Functional Group

This functional group displays suspense claim release request information.

The following GOTO table presents the GOTO navigation capabilities for the functional group.  For each GOTO option in the functional group, the following is identified: the subsystem and functional group navigated to when the GOTO option is selected, the window field used as the key field for the GOTO functional group, and the window name where the key field resides (if appropriate).

	GOTO Subsystem
	GOTO Functional Group
	Window Field
	Window 

	Control Panel
	None
	None
	All


The following windows are used by the Claims Suspense Release functional group:

· Suspense Release Selection 
 

 
· Suspense Release 

 
The following data is displayed in the title bar of all windows (except search/selection windows) in this functional group:

· Request Number

NEW MEXICO OMNICAID MMIS CLAIMS SUBSYSTEM

WINDOW SPECIFICATION

SUSPENSE RELEASE FUNCTIONAL GROUP

SUSPENSE RELEASE SELECTION WINDOW

	Window Name:  W_CLM_SUSP_RLS_SEL_LST

	Description: 

The Suspense Release Selection Window assists with processing suspended claims en masse.  An authorized user can use this window to search for suspense requests.  This window drives the Suspense Release Request add, update, and delete functions.



	Special Security Requirements:
N/A



	Presentation Sequence(s): 
Suspense Release Request Number.



	Remarks:

N/A




NEW MEXICO OMNICAID MMIS CLAIMS SUBSYSTEM

WINDOW LAYOUT

SUSPENSE RELEASE FUNCTIONAL GROUP

SUSPENSE RELEASE SELECTION WINDOW 

[image: image3.png][Suspense Release Selection

Search For

Rectuest Date:

[Rectuest Number Recuest DataRectuest Type _[Batch Num|Batch Dete [Exc Num Pravider Number Cent Number_|Claim Type. <

st | wew | coen





NEW MEXICO OMNICAID MMIS CLAIMS SUBSYSTEM

WINDOW EXHIBIT

SUSPENSE RELEASE FUNCTIONAL GROUP

SUSPENSE RELEASE SELECTION WINDOW
	Field Name
	Table

Column Name
	Table Name
	Format
	Prot (A,C,N)
	Req

(A,C,N)
	Std Edits
	Specifications
	Note

Ref

	(Search For)
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Grouping
	

	Request Date
	C_SUSP_RLS_REQ_DT
	C_SUSP_RLS_REQ_TB
	DATE
	N
	A
	D
	Format:  MM/DD/CCYY

Default = Current Date
	1

	Request Number
	C_SEQ_NUM
	C_SUSP_RLS_REQ_TB
	X(5)
	A
	N/A
	N/A
	Multi-column list box
	

	Request Date
	C_SUSP_RLS_REQ_DT
	C_SUSP_RLS_REQ_TB
	DATE
	A
	N/A
	N/A
	Format:  MM/DD/CCYY
	

	Request Type
	C_SUSP_RLS_ACTN_CD
	C_SUSP_RLS_REQ_TB 
	X(1)
	A
	N/A
	N/A
	  
	2

	Batch Num
	C_BAT_NUM
	C_SUSP_RLS_REQ_TB 
	X(3)
	A
	N/A
	N/A
	
	

	Batch Date
	C_BAT_JLN_DT_NUM
	C_SUSP_RLS_REQ_TB 
	DATE
	A
	N/A
	N/A
	Format:  YYDDD
	

	Exc Num
	R_CLM_EXC_CD
	C_SUSP_RLS_REQ_TB 
	X(4)
	A
	N/A
	N/A
	
	

	Provider Number
	P_ID
	C_SUSP_RLS_REQ_TB 
	X(8)
	A
	N/A
	N/A
	
	

	Client Number
	B_ALT_ID
	C_SUSP_RLS_REQ_TB 
	X(14)
	A
	N/A
	N/A
	
	

	Claim Type
	C_HDR_TY_CD
	C_SUSP_RLS_REQ_TB 
	X(1)
	A
	N/A
	N/A
	 
	2

	Search
	N/A
	N/A
	Push Button
	N
	C
	N/A
	If selected, multicolumn list box is populated with claims matching the search criteria.
	

	Select
	N/A
	N/A
	Push Button
	N
	C
	N/A
	If selected, chosen claim is displayed in suspense release request detail window allowing authorized user update capability. 
	

	New
	N/A
	N/A
	Push Button
	N
	C
	N/A
	If selected, suspense release request detail window appears for entry of a new suspense release request.  
	

	Cancel
	N/A
	N/A
	Push Button
	N/A
	N/A
	N/A
	If selected, control is returned to the MMIS main control panel.
	


Notes:

1. Cannot enter a Request Date > current date for New.

2. The description from the value of the code is displayed.

________________________________________________________________________________________________________________________________

LEGEND:
For Prot and Req:
A = Always


For Std Edits:
D = Date Edit

V = Valid Value Edit






C = Conditionally



N = Numeric Edits
S = System Generated






N = Never    

NEW MEXICO OMNICAID MMIS CLAIMS SUBSYSTEM

WINDOW SPECIFICATION

SUSPENSE RELEASE FUNCTIONAL GROUP

SUSPENSE RELEASE PAGE WINDOW
	Window Name:  W_CLM_SUSP_RLS_REQ_DTL

	Description: 

The Suspense Release Page Window assists with processing suspended claims.  An authorized user can use this window to release all batches or to release or delete a group of related claims.  When a request is entered using this window, all suspended claims meeting the specified criteria are automatically reprocessed through the adjudication cycle.  A delete request is used to delete all suspended claims meeting the batch key criteria.



	Special Security Requirements:

N/A



	Presentation Sequence(s): 
N/A



	Remarks:

All fields are protected until a radio button is selected.  At that time, the appropriate field(s) will be opened for update.




NEW MEXICO OMNICAID MMIS CLAIMS SUBSYSTEM

WINDOW LAYOUT

SUSPENSE RELEASE FUNCTIONAL GROUP

SUSPENSE RELEASE PAGE WINDOW
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NEW MEXICO OMNICAID MMIS CLAIMS SUBSYSTEM

WINDOW EXHIBIT

SUSPENSE RELEASE FUNCTIONAL GROUP

SUSPENSE RELEASE PAGE WINDOW
	Field Name
	Table

Column Name
	Table Name
	Format
	Prot (A,C,N)
	Req

(A,C,N)
	Std Edits
	Specifications
	Note

Ref

	Request Number
	C_SEQ_NUM
	C_SUSP_RLS_REQ_TB
	X(5)
	A
	N/A
	N
	
	4

	Request Date
	C_SUSP_RLS_REQ_DT
	C_SUSP_RLS_REQ_TB
	DATE
	A
	N/A
	DATE
	Format:  MM/DD/CCYY
	4

	Request Type
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Grouping
	

	(Batch Related Action Request)

· Release this Batch 

· DELETE this Batch 

· Release this Batch and Delete Zero Pays
	C_SUSP_RLS_ACTN_CD
	C_SUSP_RLS_REQ_TB
	Radio Button
	N
	C
	N/A
	
	2

	(Miscellaneous Actions Request)

· Release this Exception Number 

· Release this Provider Number 

· Release this Client Number 

· Release this Claim Type 

· Release All Claims (All Batches) 
	C_SUSP_RLS_ACTN_CD


	C_SUSP_RLS_REQ_TB
	Radio Button
	 N
	C 

 
	N/A
	Blanket release feature.  User selects one of these buttons if all suspended batches that match the entered criteria are to be released.
	 2

	Batch Key
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Grouping
	

	Input Medium Indicator 
	C_BAT_MED_SRC_CD
	C_SUSP_RLS_REQ_TB
	X(1)
	C
	C
	V 
	
	3,5

	Batch Julian Date

(YYDDD) 
	C_BAT_JLN_DT_NUM
	C_SUSP_RLS_REQ_TB
	DATE
	C
	C
	D
	Format: YYDDD

 
	5

	Imaging Control Number 
	C_BT_IMGD_CNTL_NUM
	C_SUSP_RLS_REQ_TB
	X(2)
	C
	C
	N/A
	
	5

	Batch Number 
	C_BAT_NUM
	C_SUSP_RLS_REQ_TB
	X(3)
	C
	C
	N/A
	
	 5

	Exc Cd 1-5
	R_CLM_EXC_CD

R_CLM_EXC2_CD

R_CLM_EXC3_CD

R_CLM_EXC4_CD

R_CLM_EXC5_CD
	C_SUSP_RLS_REQ_TB
	X(4)
	C
	C
	S
	At least 1 value is required if Release This Exception Number is selected.
	6,9

	Disp Cd 1-5
	C_EXC_STAT_CD

C_EXC2_STAT_CD

C_EXC3_STAT_CD

C_EXC4_STAT_CD

C_EXC5_STAT_CD
	C_SUSP_RLS_REQ_TB
	
	C
	N
	S
	Optional disposition codes , one for each entered exception code.
	7,8

	Provider ID

 
	P_ID
	C_SUSP_RLS_REQ_TB
	X(8)
	C
	C
	N/A
	Value is required if Release This Provider Number is selected.
	6

	Client ID

 
	B_ALT_ID
	C_SUSP_RLS_REQ_TB
	X(14)
	C
	C
	N/A
	Value is required if Release This Client Number is selected.
	6

	Claim Type


	C_HDR_TY_CD
	C_SUSP_RLS_REQ_TB
	X(1)
	C
	C
	V 
	Value is required if Release This Claim Type is selected.
	3,6

	Ovrrd Loc Cd
	C_OVRRD_EXC_LOC_CD
	C_SUSP_RLS_REQ_TB
	X(3)
	N
	N
	S
	
	9

	Ovrrd EOB Cd
	C_OVRRD_EOB_CD
	C_SUSP_RLS_REQ_TB
	X(4)
	N
	N
	S
	
	9


Notes:

1. To record request on database table, user selects the File, Save option from the Menu Bar.  To exit, user may either select Control Panel option from Go To on Menu Bar or select the File, Exit option from the Menu Bar.

2. One and only one Radio button selection may be made from either of the two groups.

3. The description from the value of the code is displayed.

4. System Populated.

5. This field is unprotected and required if a Batch Related Action (Request Release this Batch, DELETE this Batch, or Release this Batch and Delete Zero Pays) selected.

6. Unprotected and required if the corresponding Miscellaneous Actions Request is selected.

7. Uprotected and optional if Batch Related Action Request or the Exception Code Release of the Miscellaneous Actions Request is selected.

8. A corresponding exception code must be entered to which the disposition is to be applied.

9. The entered value must exist on its corresponding table:  Exc Cd – R_CLM_EXC_TB, Ovrrd Loc Cd - R_TXT_LOCN_TB, Ovrrd EOB Cd - R_TXT_RA_EOB_TB

_______________________________________________________________________________________________________________________________

LEGEND:
For Prot and Req:
A = Always


For Std Edits:
D = Date Edit

V = Valid Value Edit






C = Conditionally



N = Numeric Edits
S = System Generated






N = Never    
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